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Veterans of Foreign Wars 
National Veterans Service 
Virtual Proficiency Training Conference
*All times are Central Standard Time*
All courses will take place using the Zoom meeting information listed below.        The same link will be used each day to access the virtual classroom.
Please use your full name and Department as your display name in Zoom

Zoom Meeting Link: https://vfw.zoom.us/j/84203742528?pwd=OGJEZG9ka3FHYWFiN2drSFJ4YVA4dz09 
Zoom Meeting ID: 842 0374 2528	
Zoom Meeting Password: VFW

Facilitator: Todd Gruchalla, Regional Quality Assurance Specialist–West Tgruchalla@vfw.org 
			
If you need assistance accessing Zoom, please email the facilitator. 
[bookmark: _Hlk69286809]
Tuesday, May 10, 2022
8:00 AM – 8:50 AM CST
Introduction to PTC
8:50 AM – 9:50 AM CST
VA Debt Management Center Update
				Presenter:		Stacey Kulevich
							Asst. Chief of Business Development, DMC
9:50 AM – 10:10 AM CST
Break – Room will remain open
[bookmark: _Hlk69821981]10:10 AM – 11:00 AM CST
VFW National Home Update
				Presenter:		Michael Wilson
Executive Director, VFW National Home
11:00 AM – 12:00 PM CST
Keynote Address
				Presenter:		Dan West
VFW Assistant Adjutant General
12:00 PM – 1:30 PM CST
Lunch – Room will remain open

1:30 PM – 2:00 PM CST
VFW Media Update
				Presenter:		Rob Couture
							Director, Communications & Public Affairs

2:00 PM – 2:50 PM CST
VFW Membership Update
				Presenter: 		Rick McKenna 
							Deputy Director, VFW Membership
2:50 PM – 3:10 PM CST
Break – Room will remain open

3:10 PM – 3:30 PM CST
Humana
				Presenter: 		Scott Mathis 
Darin Davis
3:30 PM CST 
NVS Director’s Forum
		

Wednesday, May 11, 2022
8:00 AM – 8:50 AM CST 
What’s New at VA
Instructor: Amanda Berry
8:50 AM – 9:00 AM CST
Break – Room will remain open
9:00 AM – 9:50 AM CST
What’s New at VA Continued
Instructor: Amanda Berry
9:50 AM – 10:10 AM CST 
[bookmark: _Hlk69286879]Break – Room will remain open
10:10 AM – 11:00 AM CST
What’s New at VA Continued
Instructor: Amanda Berry
11:00 AM – 11:10 AM CST 
Break – Room will remain open
11:10 AM – 12:00 PM CST
Foreign Claims Program
Instructor: Liz Salvador
12:00 PM – 1:00 PM CST 
Lunch– Room will remain open
1:00 PM – 1:50 PM CST
Foreign Claims Program Continued
Instructor: Liz Salvador

1:50 PM – 2:00 PM CST 
Break – Room will remain open
2:00 PM – 2:50 PM CST
Grant and Business Writing
Instructor: John Burnam
2:50 PM – 3:10 PM CST 
Break – Room will remain open
3:10 PM – 4:00 PM CST
Grant and Business Writing Continued
Instructor: John Burnam

Thursday, May 12, 2022
8:00 AM – 8:50 AM CST 
VA Caregiver Program & Appeals
Instructor: Carol Vogler
8:50 AM – 9:00 AM CST
Break – Room will remain open
9:00 AM – 9:50 AM CST
VA Caregiver Program & Appeals Continued
Instructor: Carol Vogler
9:50 AM – 10:10 AM CST 
Break – Room will remain open
10:10 AM – 11:00 AM CST
VA Caregiver Program & Appeals Continued
Instructor: Carol Vogler
11:00 AM – 11:10 AM CST 
Break – Room will remain open
11:10 AM – 12:00 PM CST
What’s New at NVS Part 1
Instructors: Ryan Gallucci, Gregg Orto, 				                   Chris Macinkowicz 
12:00 PM – 1:00 PM CST 
Lunch– Room will remain open
1:00 PM – 1:50 PM CST
Claims Management Migration
Instructors: Brad Hazell, Dale Phillips
1:50 PM – 2:00 PM CST 
Break – Room will remain open



2:00 PM – 2:50 PM CST
What’s New at NVS Part 2
Instructors: Ryan Gallucci, Mike Figlioli, 				                   Jeff Wishneski 
2:50 PM – 3:10 PM CST 
Break – Room will remain open
3:10 PM – 4:00 PM CST
The Federal Register
Instructor: Brad Hazell

Friday, May 13, 2022
8:00 AM – 8:50 AM CST 
National Guard & Reserve Claims
Instructor: Vickie Peters
8:50 AM – 9:00 AM CST
Break – Room will remain open
9:00 AM – 9:50 AM CST
National Guard & Reserve Claims Continued
Instructor: Vickie Peters
9:50 AM – 10:10 AM CST 
Break – Room will remain open
10:10 AM – 11:00 AM CST
National Guard & Reserve Claims Continued
Instructor: Vickie Peters
[bookmark: _Hlk69296801]
Friday May 13, 2022 – Friday, June 3, 2022
End of Conference Test – VFW Online Learning Portal
Website: https://vfw.psycharmor.org
For instructions on how to access the test, please refer to the “Accessing the Test” document that accompanied this agenda. 
If you cannot access the VFW Online Learning Portal, please contact Chris Macinkowicz at cmacinkowicz@vfw.org.   

[image: Logo, company name

Description automatically generated]
[image: ]		
image1.png
V=W

VETERANS OF FOREIGN WARS.




