VFW Basic Accredited Service Officer Training
Claim Case Study

This Claim Case Study is an exercise that replicates the VA Claim process and is designed to mirror the interaction between an accredited representative and veteran. An NVS Staff member will perform the role of the veteran wanting to file a claim with the VA. You will need to take what you have learned during this training conference to complete each of the below stations.

Station 1: Review Medical Records & Determine Conditions
You will review a packet that includes STRs and personnel records to determine any potentially service connected disabilities that should be claimed. During this station you will also interview the veteran to help identify any issues that may need clarification. 

Station 2: Adding Dependents
For this station you will be given information about the veteran’s dependents; you will need to determine which dependents are eligible to be added to the award.

Station 3: Reviewing The Rating
You will review the veteran’s rating decision for accuracy and identify any errors with the decision along with recommendations on how to address any deficiencies. 
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