VFW National Veterans Service 
Pre-Discharge Representative Training Conference
*All times are Eastern Time*
The same Zoom link will be used each day. Use the below link to access all of the conference sessions.
https://vfw.zoom.us/j/84978581229?pwd=gm3kDRAF1ZaizWLMAj01D1csuzHudS.1 
Meeting ID: 849 7858 1229 
Passcode: vfw 
Monday, November 13, 2023
12:30 PM – 1:00 PM 
Introduction to Conference and Opening Remarks
Gregg Orto
1:00 PM – 4:00 PM 
Office Practices 
Sari Maple

Tuesday, November 14, 2023
10:00 AM – 10:50 AM 
CRSC Program
	Tim Sidbury
11:10 AM – 12:00 PM 
TVB Basics
Mark Barrett
1:00 PM – 4:00 PM 
Contract Examiner Update
Representatives from QTC, VES, & Optum

Wednesday, November 15, 2023
**PLEASE NOTE THE ADJUSTED START TIME**

11:00 AM – 12:00 PM 
What’s New at VA
Kyle Rogers
1:00 PM – 1:50 PM 
What’s New at VA
Kyle Rogers
2:00 PM – 4:00 PM 
Tricare and VHA Updates
Amy Heinz
Angela Lee 
Thursday, November 16, 2023
10:00 AM – 10:50 AM 
Interpreting Medical Records & Determining Claimable Conditions 
Dawn Jirak
11:10 AM – 12:00 PM 
Education Benefits
Ryan Barnett
1:00 PM – 1:50 PM 
TVB VA Benefits Intake API
Brad Hazell
2:00 PM – 2:50 PM
Ratings Review Update
Shane Hancock
3:00 PM – 4:00 PM 
BVA Claims
Chance Sizemore

Friday, November 17, 2023
10:00 AM – 10:50 AM 
NVS Update
11:10 AM – 12:00 PM 
Open Forum
1:00 PM – 4:00 PM 
End of Conference Test
The End of Conference Test will be available on the VFW Online Learning Portal beginning at 1:00PM ET on Friday November 17, 2023 and must be completed by 4:00 PM. For instructions on how to access the test, please refer to the “Accessing the Test” document that you received in your welcome packet via email. 
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VETERANS OF FOREIGN WARS.




