Tyler’s Veteran’s Benefits (TVB)
Quick Reference Guide

Sending Veteran Documents to VA

Edit Veteran >

Step 1. Click Edit Veteran.

Step 2. Locate and click the Document Tab

Step 3. Upload all the veteran documents by dragging them into the Drop
Files Box
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Step 4. Create a new claim and hit save which will take the user to the Claim
Page

Step 5. Click the blue button titled Edit Claim which will take the user to a
new window.

Step 6. Click Claim Package and create a new Claim Package

Step 7. Select the veteran documents you want to submit to VA and click
Save

Step 8. The page will refresh for a final review before submitting to VA. If
everything is correct press Upload to VA

Step 9. The page will refresh and provide users with a status of the claim
package.

Step 10. Once complete hit save

Special Notes:

e Only PDF files will be accepted and successfully submitted to VA. Any
other file type will not successfully be uploaded into VBMS even if the
status shows received.
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