
How to Submit an Instant POA 

 

 

Step 1. From the veteran’s landing page click login for VA Benefits 

Claims. This will direct you to the ID.ME login page. 

Step 2. Login to ID.ME portal using your credentials. Upon verifying 

your login you will be redirected back to TVB and the veteran’s 

landing page. 

 

 

 

 

 

 

 

 

 

 

 



Step 3. Select New Claim 

Step 4. From the Claim Type Menu Select Compensation and click 

save.  

 

 

 

 

 

 

 

 

 

 

 

 

Step 5. Take your already completed 21-22 and drag it into the box at 

the bottom of the claim page screen that says Drop Files Here.       

** Please Note you can also create the 21-22 in TVB just be sure to 

have it “Marked as Signed” 

 

 

 

 

 

 



Step 6. Click POA (21-22) located on the right side of the page 

 

 

 

 

 

 

 

Step 7. Select your signed form document from the drop-down menu 

and press Validate.  

 

 

 

 

 

 

 

 

 

 

 

Step 8. If no error was given from clicking Validate than click submit 

and you should be good to go.  

Step 9. Wait around 5-10 minutes after the POA is submitted and 

check VBMS; you should have access to the veterans folder. 


