Tyler’s Veteran’s Benefits (TVB)
Tabs within the Veteran Folder
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From the veteran folder click the Edit Veteran Button and the TVB screen will
change to show an overview of the veteran profile as well as show different tabs or

“pages” within the veteran folder. Frequently used tabs and their functions are:

e Claim: Used to send any item (including traditional claims) to VA

e Military Service: Used to capture Military Service and VFW Membership

e Contact and Dependent: Used to create dependent claimants; most
frequently surviving spouses

e Document: Used to View and upload documents. This feature is also
available on the VVeteran home screen.

e Communication: Used to capture any inbound or outbound communication

to veteran or claimant.
Special Notes:

o TVB Fact sheets going into greater detail on any tab can be found in the
TVB resources Section and then found under TVB 4.0 Resources.
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