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Tyler VB 4.1.0 Release Notes 
Tyler’s Veterans’ Benefits (TVB) 4.1.0 includes several client-requested enhancements as well as new 
features designed to improve data entry and tracking. As always, see the updated TVB User Guide for 
additional information and instructions.  

Client Feedback Driven Enhancements 

Download Forms Directly From the VA 

Using the VA Forms API, we've added the ability to download the latest version of all VA forms and edit 
them directly in TVB. We’ve added a new Document Category under Claim>>Document and Form called 
“Blank Form”. This will allow you to download a blank version (no data will be populated from TVB) of any 
VA form that is available on their Forms website as soon as the VA publishes them.  
 
While the VA has confirmed that previous versions of forms can be submitted electronically for one year 
after they are updated, this new feature is a great way to pull the latest version while we work on our 
getting the mapped version updated in your system, as well as view any change the VA has made.  
 

Calendar 

A calendar is now available from the Quick Access section. More details about functionality are available 
in the TVB Calendar Quick Reference Guide.  
 

Additional Client Driven Enhancements 

1. Added the 21-0845 form to list of forms available for Remote Signature 
2. Added the ability to capture international phone numbers. 
3. Added the ability to capture international addresses. 
4. Added the following new tags to the veteran dashboard: 

a. Deceased 
b. Homeless 
c. Incarcerated 
d. Terminally Ill - would display if Yes is selected in the Veteran Terminally Ill field on the 

Veteran page 
e. Medal of Honor/PH - would display is Medal of Honor or Purple Heart are selected in the 

Service Medal field on the Military Service page 
f. Advanced Age - This would display if the Advanced Age field on the Veteran page is set 

to yes. 
g. Former POW - would display if Yes is selected in the Have you ever been a Prisoner of 

War? on the Veteran page. 
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5. Added Estimated Compensation field on the Veteran record. This field auto-calculates the 
compensation based on the ratings entered on the Ratings tabs for the veteran.  

6. Auto-populate the Rank field based on selection in the Grade at Discharge field. 
7. Added a "+New" button to the Claim Package listing on the Quick Menu tab. 
8. Added a "+New" button to the Document and Form listing on the Quick Menu tab. 
9. Added NCA as a value in the Business Line field on the Claim Package page. This can be used 

to expedite cemetery submissions to the VA via Benefits Intake (Submit to VA).   
10. Added the Document Date column to the Documents Quick Menu. 
11. Added Amount Granted Column to the Financial Assistance Report. 
12. Added Sewer, Trash and Water as values in the Assistance Requested field.  
13. Added Application Withdrawn as a value on Status field on Financial Assistance page. 
14. Added a link to the Email field on the veteran dashboard that opens the users default Mail client.  
15. Added the option to mark multiple (or all) notifications as read at once. 
16. Added a "+New" button to the Claim listing on the Quick Menu tab (opened by clicking "View 

Claims" on the Veteran Dashboard). 
17. Added a "+New" button to the Comm Log listing on the Veteran Quick Menu tab (opened by 

clicking "View Comm Log" on the Veteran Dashboard). 
18. Added a "+New" button to the Notes listing on the Quick Menu tab (opened by clicking "View 

Notes" on the Veteran Dashboard). 
19. Widened the Service Medal field. 
20. Sort the results displayed in the Claims Filed by VSO report by last name. 
21. Added the ability to open a Claim Package record in the same window/tab when opening from the 

Quick Menu Claim Package view on the Claim Dashboard. 
22. Added the ability to open a Document and Form record in the same window/tab when opening 

from the Quick Menu Document and Form view on the Claim Dashboard. 
23. On the Veteran Dashboard, added the ability to open the Claim update form in the same 

window/tab from the Quick Menu Claim.  
24. Allow a user to save the Document and Form page without regenerating the form. 
25. Added Driver's License/ID as a Document Type. 
26. On the Claim page when a user changes the Claim Status default the Claim Status Date to be the 

current date.  

Form Updates 

1. Updated Tabbing Order on the 21-686c Form. 
2. Remove pages 4 and 5 of the 21-4142 which contained the 21-4142a. 
3. Added Remote Sign capabilities for the following forms: 

a. 10182 
b. 20-10206 
c. 10-10EZ 

Additional Enhancements 

Other Enhancements 

1. Allow users to click veteran photo to see larger image. 
2. Removed the Remote Sign button when a form is marked as signed. 
3. Added the "note alert" Y/N field to the Add Quick Note tab. 
4. Added My Tasks and My Issues to the App Launcher. 
5. If Revoked is selected in the POA Status field the POA field in the banner will display “Revoked”. 
6. If Yes is selected in the Veteran Deceased field “Decd” will display in the Age field in the banner. 
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Known Issues 

Issue Workaround (if applicable) 

None  

 


