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Veterans

Large population, unique needs

8.5M ‘529233 Coverage gaps

Veterans 65+
* Dental coverage

* Access to non-VA Providers

4.1M

VA Enrollees

National VA, Humana research




Medicare Parts A and B

Original Medicare (Parts A and B) and VA healthcare are separate
programs through the federal government?!

Medicare Part A helps cover inpatient care, like overnight hospital stays,
skilled nursing facility care, hospice care and home health care.?

Medicare Part B helps cover doctor’s visits and other outpatient care.?
Medicare provides coverage at non-VA facilities.!

VA healthcare covers care at VA facilities and for VA-contracted providers.?
VA healthcare and Medicare coverage do not overlap.?

It’s important to enroll in Part B when first eligible. If you don’t and have to
sign up later, you’ll pay a penalty that increases each year you delay—and
that you’ll have to pay for the rest of your life.?

If you have Part B and you cancel it, you won’t be able to get it back until
January of the following year, and you may have to pay a penalty to
reinstate coverage.?

Humana.




| have VA Healthcare, why take out Part B?

0 Some Veterans consider opting out of Part B, to avoid paying the Part B premium. If they
need to apply for Part B after their Initial Enrollment Period (IEP), they may pay a penalty
because the VA Healthcare is NOT creditable medical coverage for Part B of Medicare
(VA healthcare is creditable coverage for Part D of Medicare)

O In order for a Veteran to get a Medicare Advantage plan, the person has to have Medicare “VA does not recommend
Part B. Veterans cancel or decline
0 Medicare Part B and Medicare Advantage plans provides Veterans with more health care coverage in Medicare (Or
options. other health care or
insurance programs) solely
+» VA and Medicare Advantage do NOT interfere with each other nor do they coordinate because they are enrolled in

benefits. The VA does not file claims with Medicare (Parts A, B or C). The VA is a
provider, but is not health insurance.

VA health care.”

https://www.va.gov/healthbenefits/resources/public
ations/hbco/hbco_va_other_insurance.asp#:~:text=U
nder%20Medicare%20Part%20B%2C%20VA,be%20pr
ovided%20through%20an%20employer.&text=VA%2
0does%20not%20recommend%20Veterans,enrolled
%20in%20VA%20health%20care.

https://www.va.gov/health-care/about-va-health-benefits/va-health-care-and-other-insurance/



.{(. MEDICARE HEALTH INSURANCE
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Benefits of Medicare Advantage

Obtain coverage for emergency services
provided by non-VA providers

Choices and access to more providers,
second opinions and RX formulary
options

Potential savings opportunities

Plan extras

/A

The combination
of VA Health Care
and a Medicare
Advantage Plan
provides the most
options.




Benefits Continued:

The Plan is SO premium and offers a Part B giveback (premium
reduction/depends on market).

MA/MAPD plans may provide Medicare-eligible veterans with
additional health care services and location options.

MA/MAPD may give veterans transportation which can be used to

attend appointments at the VA or with VA community providers

MA/MAPD may give veterans access to dental coverage.

MA/MAPD plans offer a broad network, including Urgent Care
access.

Anyone with Medicare Parts A and B and not only veterans can
enroll in any MA/MAPD plans

Veterans can choose and enroll in any MA/MAPD plans

The combination
of VA Health Care
and a Medicare
Advantage Plan
provides the most
options.




TRICARE for Life, CHAMPVA & Medicare

* Must enroll in both Part A & B of Medicare as soon as they are
eligible

* Generally, should have no out-of-pocket costs for services covered
by both Medicare and either TFL or CHAMPVA

* Billing between TFL or CHAMPVA and Medicare should occur
automatically

* Both TRICARE for Life and CHAMPVA already provide creditable drug
coverage

| 32



Humana as a resource

* Connect with your local Humana representative to have a resource
for all Medicare questions

* Humana agents can meet with veterans on the phone or in person

* You can email VeteransChannel@humana.com if you don’t know
who to contact

| 33
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Humana and NVS

How to partner with Humana in
your Community




Attend Humana Events:

* Humana attends and helps coordinate
many veteran events throughout the year

* Having a VSO on-site ensures that we
have a subject matter expert on veterans'
benefits

* We often work with veterans that have
not sought out their earned VA benefits




Help Humana with Education

* Our teams work to train agents across the country throughout the year

* Humana contracts with over 50,000 agents across the country

* Most of our agents are not familiar with VSOs and all they do for veterans

* Having a VSO attend our agent trainings helps agents understand what a VSO
does and when to refer their clients to you for assistance

| 36




Utilize Humana locations:

* Humana has Neighborhood Centers and Retail Locations throughout
the U.S

* VSOs can utilize Humana locations for meeting with veterans which
may be more convenient in some communities

* Humana Locations have been donated for VFW (and other Veteran
Organization) meetings, where space permits

| 37
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COLLECTIVE IMPACT APPROACH
Connectors, conveners, catalysts

for change in improving the health
of Veterans and their families

&

PISNIRAEIGES CO-CREATE Solutions ACHIEVE Best Health

Veteran Service Officers are 15 Things Veteran Service

underutilized, not well known Officers Want You to Know
across generations of Veterans, curriculum
and their role is often
misunderstood

H”"‘““G psycH/ARMOR® \VIFW ﬂ_ DA

SERVING VETERANS VETERANS OF FOREIGN WARS.

Educate and encourage Veterans
to connect with a Veteran
Service Officer

FULFILLING OUR PROMISES
WOUNDED WARRIOR TO THE MEN AND WOMEN WHO SERVED
PROJECT




Connect veterans to resources in their local community

Humana Community Navigator

If an individual has identified health-related social needs, follow up by offering assistance connecting them to resources and
services that may be available through their medical insurance, government programs and other community organizations
through Humana Community Navigator (Humana.FindHelp.com). This service is used

to locate available food assistance, loneliness resources and other free or reduced-cost programs in an individual’s community.

In addition to providing access to thousands of resources, the following features are also available:
» ZIP code search based on service area

* Resources available to share via print, email and text

* Multi-language options for resources

[ ]
« The ability to create folders to save favorites H umanada. FI ndH EIP.COm
Humana & Support Sign Up LogIn
Find food assistance, loneliness resources, and other free or S e
reduced cost programs, including new programs for the COVID- p53- e
19 pandemic: 545 S 5 33
21P oz [ a ser ] 3323 3%l

Findhelp is not an affiliate of Humana. Humana uses the findhelp directory of third-party resources and community-based resources available in a specific community that are free andyor low-cost. Humana does not endorse third-party
organizations and resources linked in the findhelp directory.

By continuing, you agree to the Terms & Privacy .

| 40



Flyers for print or download

But your support system is strong

After serving your country and being surrounded by team ASK FOR HELP
members, returning to o dvilien Ife con feel lie no one 4
understands what you've Ived through ond experienced.' :‘mmmm
The good news is—you're not olane, ond there Gre rescurces. thot you moy foce in your everyday life.
and support to help.
£ el someons you trust. Shore
Lonetiness can happen—aves when surrounded by othars i mmx;m’;m
Compared to typicat civifion milkary-redated loneli utwmoh.fho;tmhunw
has been found to be different ~defined by fecling “clien and your feefngs ond offer
homeless in o chvition world,” 0s wefl os feeling misunderstood You support.
and the only one who feels ¢ certoin way.'
Choase 0 octor with whom you
Tha impect of veteran ionaliness "7 con speck easity and openty. Ask
According 10 0 study feom Yole and the ULS. Department of Hiends, relatives ond vaterans for
Veterons Affoirs, the primary enemy most veterans foce after mm:h&m:‘:n;
service ls not wor-reloted trouma, but loneliness.’ espacially i yorsve recentty feit
down or stressed.
In foct, loneliness offects more thon 33% of odult Americans.
., Answer your doctor's questions
about your physicol ond mental
@ @’ hesith horestly to ensure the
right diogrosis and treatment,
Sacist isolation cam occur when you're physicully clone 8ring o friend or relative for
Social olotion happers when we're sepcrated from other pecple " support If you know you'll be
ond don’t have cur desiced sockl connections. This con ocour discussing serious topics, ike
from life skuations, like tronsitioning from octive duty to chikan surgery o  recent dlognosis.

status or when friends ond loved ones poss awoy.

Working on ways to help you feel less lonely and get more

y comnecte ) you dacrease your risk of stroke,

demantia ond Alzhe

wt's diveose

Humana

Loneliness flyer

Transportation could take you

to better health

Has lock of trorsportation kept you from going to medical
oppointments or the pharmacy? Do you struggle finding
reguior tronsportation to church, the grocery stove, of to
conmect with friends?

Here's o helpful guide with resources to help get you on
your way. Sharing this information is yet another way we're
looking owt for you. It's more than just heolthcore—it's
humon care.

Sometimes, being clone is simply 0 matter of not having
trensportation In the US, more thon 100 million people deat
drive—that’s aimost one-thied of the population.' And thot's a
lot of people in need of o Bt

Discover ways 1o get out and ebout

Access to transporiation is importont for us to live healthy lives
ond go obout our noemal routines. For older odults, transportation
i 0ls0 0 mojor foctor in maintaining independence while 0ging,
oclong with keeging sociol conmections.

USE YOUR PERSONAL NETWORK FOR MELP

Consider osking: Helpful questions to ask when
= If your family or friends con help researching transportation options:
with tronsportation + How for con | trovel with this service?
« If your doctor's office offers tronsportation + What Is the cost? Is It per ride or round-trip?
to and from oppolnements + Can the driver help me to the vehicle?
= If your place of worship or community certer + Ao ather people picked up during my ride?
p 2 g
g e + Wil they wait for me during the appointment?
= If your local comnmunity hes o public

tronsportation system

Humana

YOOLD GOMKKEEEN C

Your housing situation has

an impact on your health

00 you often woery cbout moking rent payments?
Do you have issues with pests, old carpeting, ventilation
or other quolity housing tssues? If 50, you're not olone.

We have tips, resources end information to assist
you becouse having o stoble hame is importent to
maintoining your heolth, Helping you get there is
part of what we coll human care.

About 30% of rentors In the US, have little to
[ﬁ ‘ na confidence that they con make thew nest

housing payrmnt.!

In 2018, 6.5 million Americans erparenced severe
@ ‘ housing cost burden, which means they spent

more thom $0% of their income on housing.’

Quality and sefaty
Housing quality Is the physical condition of your home ond

the ervdronment in which it is located. Hoving good quality
Pousing ond on emircement that makes you feel safe end
hoppry i importont for your heolth ond well-being.* Sometimes,
you may rot even realize you have quolity issues in your home.
Here are some things to look out foe:*

+ Damaged appllonces + Inodequate plumbing
* Poslad point * Poorly constructed stoircases HEALTH IMPACTS
* Old or dirty corpeting * Lock of air conditioning Hoving o stodle and safe home
* Leod exposee + Exposed nolts COVRONMANS Con help Gacrease your
risk of heolth challenges like:'
S2ability and offordability A AT
I 2018, three ot of four oauts oge 50 ond ‘“"’"?"
& older 30id they wont to stay in their homes + Chwonic stress
ond communities as they oge.’ + Heart domoge

* Poor merttol heolth
Aside from homelessness, housing instoblity con olso mean
froquent evictions or sempororily iving with family members or
triends, 1t is importont to have o ploce 1o coll home Becouse for
servcrs, it cllows you 1o meintan independence and oge In-home. Humana

YOO40 GOHKUMZEN C

Transportation flyer

Housing flyer

https://populationhealth.humana.com/communities/veterans-and-humana




Thought Leadership

Resources available for Veteran members and providers supporting Veterans.

BEHIND

THE
MISSION

Provider Resources Videos / Podcasts Humana | winPe
* Supporting the Needs of your * Humana Partnering for our ;
Veteran Patients Veterans IssheBriots
e Soldier for Life S11:E5 Bringing insights to
Member Resources Humana Series Part 1: the industry
* Loneliness & Social Isolation Medicare 101 Healthy food, healthier
for Veterans Flyer o Soldier for Life S11:E8 QUECOMES ORVELEIAnS
* Food Insecurity for Veterans Humana Series Part 2: Social
Flyer Determinants of Health : |t .
e Transportation for Families & Behind the Mission: T = A SS:&TEAPR/LRE . Err— s.
Seniors Flyer Humana’s Veteran Bold Goal J2 %, | ‘, st s

g #SoldierForLifePodcast
(B)
S@LDIER . food insecurity leads to an unhealthy diet.

kources are available

Q’.) Your health

and well-being

FOR LIFE ‘, y S11:ES ple and resources in your community that

Having regular access to healthy

+ Asthma

« Osteoporosis

i i i i * Hypertension
e F | St for S & SDOH : —— peenion
| n a n C | a ra | n O r e n | O rs —_— = Darin Davis MAJ Katherine Little soldierforlife.army.mil RS ney on healthcare, I;,r:;teal::nsm activities
® H i f S i [ ] L t d F d A H It h throughout the enterprise and Of the households Feeding America serves, Adults
O u S | n g O r e n | O rS O S a n O u n ) e a 9 P 1in 5 has at least one member who has served in * Arthitis ;
further the strategy to influence the military. ’ ghvomc kidney disease
g 1 + Depression
N E q u I tv Sto rv i i Higher rates of food insecurity have been reported among « Insufficient sleep
veterans who served in Iraq and Afghanistan (27%), female + Diabetes
¥ #SoldierForLifePodcast veterans (28%), homeless and formerly homeless veterans (49%), * Hypertension

" . 'k S Y : + Chronic obstructive pul
I SS u e B rl efs S@LDIER SHT and veterans with serious mental illness (35%): dis’:{:‘: TCOSP’;)C ive pulmonary

fQR LIFE HUMANA SERIES 27% 28% 9% 35%

* Health Equity .‘ a4 L
* Access to Care p— SociAL ©

DETERMINANTS

% ! Loslines |
Y

1.3 million veterans live in a household relying on the
Supplemental Nutrition Assistance Program (SNAP) to
supplement their food intake.*

[ ) LO n e | i n eSS Stuchisnie (ucv; MAJ Katherine Little soldierforlife.army.mil HU mana

Y0040_GCHKSBMEN_C
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https://populationhealth.humana.com/resources/supporting-the-needs-of-your-veteran-patients/
https://populationhealth.humana.com/resources/supporting-the-needs-of-your-veteran-patients/
https://populationhealth.humana.com/resources/loneliness-support-for-veterans/
https://populationhealth.humana.com/resources/loneliness-support-for-veterans/
https://populationhealth.humana.com/resources/food-insecurity-for-veterans/
https://populationhealth.humana.com/resources/food-insecurity-for-veterans/
https://populationhealth.humana.com/resources/transportation-consumer-flyer/
https://populationhealth.humana.com/resources/transportation-consumer-flyer/
https://populationhealth.humana.com/resources/financial-strain-for-seniors/
https://populationhealth.humana.com/resources/housing-for-seniors/
https://populationhealth.humana.com/wp-content/uploads/2023/02/HealthEquityIssueBrief_02072023.pdf
https://populationhealth.humana.com/wp-content/uploads/2021/04/AccesstoHealthcare_IssuesBrief_External_8.5x11.pdf
https://populationhealth.humana.com/wp-content/uploads/2020/12/FoodInsecurityIssue_8.5_11_MainExternal.pdf
https://populationhealth.humana.com/wp-content/uploads/2020/04/SDOH-Issue-Brief_Loneliness_March2020-EXTERNAL.pdf
https://populationhealth.humana.com/wp-content/uploads/2020/01/SDOH-Data-Issue-Brief_Dec2019_External.pdf
https://youtu.be/9AQ2bbkRUU4
https://youtu.be/9AQ2bbkRUU4
https://usarmysoldierforlife.libsyn.com/humana-part-1
https://usarmysoldierforlife.libsyn.com/humana-part-1
https://usarmysoldierforlife.libsyn.com/humana-part-1
https://usarmysoldierforlife.libsyn.com/s11e8-humana-series-part-2
https://usarmysoldierforlife.libsyn.com/s11e8-humana-series-part-2
https://usarmysoldierforlife.libsyn.com/s11e8-humana-series-part-2
https://psycharmor.org/podcast/stephanie-muckey
https://psycharmor.org/podcast/stephanie-muckey
https://psycharmor.org/podcast/stephanie-muckey
https://youtu.be/ZxJ80Xy1qPI
https://youtu.be/ZxJ80Xy1qPI
https://psycharmor.org/podcast/stephanie-muckey
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2024 Uniting to Combat Hunger Activations (August 17, 2023) UNITING 1O
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VFW Foundation Uniting to Combat Hunger Grant \\VFW

1. Forevery S1 raised by a VFW Post/Auxiliary to support Uniting to Combat Hunger, the VFW Foundation will provide
a S1 match in the form of an unrestricted grant to the VFW/Auxiliary Post. (Min. S500 must be raised to qualify)

2. For every pound of food donated to a food bank, food pantry or community kitchen, the VFW will provide a $1
match. (Min. 500 Ibs. must be collected to qualify for match)

3. Forevery $1 spent on food purchased to support a food pantry ran by the Post or Auxiliary, the VFW will provide a
S1 match. (Min. S500 must be spent to qualify and the applicant must prove that the food pantry has been
operating for at least one year and show that it is sustainable)

4. Materials used to plant victory gardens at a Post’s home or at a community garden can receive reimbursement of
up to $S500

* The maximum amount for a UTCH grant is $1,500.
* |ndividual VFW members can make a donation at Donate to Veterans of Foreign Wars Foundation (bloomerang.co) and submit
their receipt to their VFW post to count towards the grant

Connect with your local VFW and get them engaged!

VFW Grant can be located here: www.vfw.org/utchgrant



https://crm.bloomerang.co/HostedDonation?ApiKey=pub_a10c4e67-2ac4-11ec-8395-0a952afc5d81&WidgetId=20480
http://www.vfw.org/utchgrant

VFW VSO Scholarship




VFW VSO Scholarship

* Scholarship covers cost for service officers to attend 1
NVS training per year

* Humana is assisting in providing the funding for VSOs
who are selected to attend




Thank you!

Humana.

HONORING AND
SERVING VETERANS
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