Day 1 Exercise: Veteran Intake, POA and ITF
[bookmark: _Hlk157757932]Clint Barton comes into your office and says that he served in the Army and needs help with his first claim. He brings in his DD-214 as well as a 21-686C and some dependent documents because he just heard that VA pays veterans if they are married with kids. You explain to Clint that veterans who are at least 30% service-connected can receive additional compensation but we will need to submit a claim before that happens. Using the documents provided please answer the following questions and perform the tasks on the next page. 

1. What dependents would be eligible if the veteran was at least 30%
_______________________________________________________________________________________________________________________________________________________________________________________

2. Were there any dependents that you did not add? If so, why?
_______________________________________________________________________________________________________________________________________________________________________________________

3. What is the youngest child’s birthday?
__________________________________________________________________________________________________________________________

4. [bookmark: _Hlk143507191]Did you find any mistakes on the 21-686C and if so what were they? __________________________________________________________________________________________________________________________





Day 1 Exercise: Veteran Intake, POA and ITF

1. Create a TVB profile for Clint Barton and put the UAT account number you are using as his last name. For example if your UAT Account is NVS13UAT, you would create the veteran folder of “Clint Barton13”. Please write the TVB number of the veteran folder you created below:
_______________________________________________________________________________________________________________________________________________________________________________________

2. Using the information provided, use TVB to generate a VA form 21-22 as well as a VA form 21-0966. 



3. Create a Claim Package in TVB to send both of these documents to VA.



4. Add a communication in your TVB profile that you submitted the POA and ITF to VA. 








[image: ]
image1.png
Vi=WW

VETERANS OF FOREIGN WARS.




