Day 2 Exercise: Medical Records and Claim Submission

Clint Barton comes back into your office after you submitted his POA and ITF and would like to begin work on his claim. He says he understands the claims process after speaking with you previously and knows he needs to get a diagnosis of the conditions but wants to see what he should claim based on his STRs. 
Please review the veteran’s STRs to determine which disabilities should be claimed for compensation. 

You will need to answer the question below and perform the tasks on the next page to complete this exercise.
 
List the 7 most likely conditions that should be claimed and list the symptoms that VA will look for next to each condition. 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Day 2 Exercise: Medical Records and Claim Submission

1. Draft and send an email to yourself as if you were writing to the veteran reporting what conditions you found in their STRs. In this email you will want to tell the veteran the next steps they need to take and include any forms or resources to help them. Also include the next steps in the VA claims process and any other information you feel the veteran would benefit from knowing.



2. Take the email you sent to yourself and document it in TVB Communications
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VETERANS OF FOREIGN WARS.




