Now that you have finished watching the hearing, please review the transcript
and answer the following questions. Be prepared to discuss your findings with
the class.

1. What issues were on appeal?

2. Did the service officer, Brad Hazell, make any errors during the hearing in
terms of the issues on appeal, for example, the benefits requested, evidence
discussed? If so, please list them below:

3. Did the service officer, Brad Hazell, make any errors during the hearing in
terms of how the hearing was conducted, for example body language, how
he interviewed the veteran, or what he said to the judge? If so, please list
them below:

4. What are three things you would have done differently during the hearing?

5. Would it be beneficial to the appeal to provide additional evidence? If so,
please provide examples.
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